Cashless Catering — COVID 19

Pembrokeshire County Council’s Catering Service have considered the safest and most
appropriate way of providing meals to pupils using Cashless Catering. The following
measures will apply in all secondary schools:

e The Biometric (fingerprint) payment option will be withdrawn until further notice

e Pupils who currently use the Biometric option and therefore do not have Cashless cards
will be provided with a new card at the school.

e Any pupils who have lost/damaged their Cashless cards can request a new one from the
school canteen

e Any staff wishing to purchase food will also need to request a Cashless card

e No cash will be accepted in schools.

e Coin-loader machines in schools will only be used to check balances by scanning the
Cashless cards.

e Meal accounts can be topped up online through My Account or by phoning the Council
Contact Centre on 01437 764551

e To request a meal account number, or for any further information, please email
cashless.catering@pembrokeshire.gov.uk

Arlwyo Heb Arian — COVID 19

Mae Gwasanaeth Arlwyo Cyngor Sir Penfro wedi ystyried y ffordd fwyaf diogel a mwyaf
priodol o ddarparu prydau bwyd i ddisgyblion sy'n defnyddio Arlwyo Heb Arian.

e Bydd yr opsiwn talu Biometrig (6l bys) yn cael ei dynnu'n 6l am gyfnod amhenodol.

e Yn achos y disgyblion hynny sy'n defnyddio'r opsiwn Biometrig ar hyn o bryd ac nad oes
ganddynt, felly, gardiau Arlwyo Heb Arian, byddant yn cael cerdyn newydd yn yr ysgol.

e Gall unrhyw ddisgyblion sydd wedi colli/difrodi eu cerdyn Arlwyo Heb Arian ofyn am un
newydd yn ffreutur yr ysgol.

e Bydd yn ofynnol hefyd i unrhyw aelod o staff sy'n dymuno prynu bwyd ofyn am gerdyn
Arlwyo Heb Arian.

e Nidderbynnir unrhyw arian parod mewn ysgolion.

e Dim ond isganio'r cardiau Arlwyo Heb Arian i wirio balansau y defnyddir y peiriannau
llwytho arian mewn ysgolion.

e Gellir ychwanegu at gyfrifon prydau bwyd ar-lein, a hynny trwy Fy Nghyfrif neu drwy
ffonio Canolfan Gyswllt y Cyngor ar 01437 764551

e | ofyn am rif cyfrif pryd bwyd, neu i gael unrhyw wybodaeth bellach, anfonwch neges e-
bost i cashless.catering@pembrokeshire.gov.uk
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Secondary School Pre-Order Service

Pupils will have the option to pre-order their food for collection at break or lunch time using
the new Vine Pre-Order Service

Order online through any PC, laptop or mobile device

Orders will be charged to the pupil’s Cashless meal account

Orders placed between 5pm — 9am the following morning will be available for collection
later that day

No need to queue for food in the canteen

Pupils will need to present their Cashless card as proof of ID when collecting their order
Pre Order here (Available from 02/09/2020)

Gwasanaeth Rhagarchebu Ysgolion Uwchradd

Bydd gan ddisgyblion yr opsiwn i ragarchebu eu bwyd i’'w gasglu amser egwyl neu amser
cinio, gan ddefnyddio’r Gwasanaeth Rhagarchebu Vine newydd.

Archebwch ar-lein drwy gyfrwng unrhyw gyfrifiadur personol, gliniadur neu ddyfais
symudol

Bydd yr archebion yn cael eu talu gan gyfrif prydau Di-arian Parod y disgybl

Bydd archebion a wneir rhwng 5pm — 9am y bore wedyn ar gael i’'w casglu yn hwyrach y
diwrnod hwnnw

Ni fydd angen ciwio am fwyd yn y ffreutur

Bydd angen i ddisgyblion gyflwyno eu cerdyn Di-arian Parod fel prawf o ID wrth gasglu
eu harcheb

| ragarchebu cliciwch yma (Ar gael 0 02/09/2020)
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